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5. Quality of Support Material 

 
 

6. Training & Placement 
 

 
7. Library 
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पेदोङ सरकारी महाविद्यालय 

पो. अ. पेदोङ, वजल्ला कावलम्पोङ 

अभििावक प्रभिभिया फारम- २०२२-२३ 

1. पेदोङ सरकारी महाविद्यालयमा तपाईकंो नानीले पाएको विक्षा बारेमा तपाइकँो समग्र अनभुि के छ? 

A. उत्कृष्ट    B. धेरै राम्रो   C. राम्रो   D. अवतसामान्य 

2. तपाईलंाई कलेजको भनाा प्रविया पारदिी लाग्छ? 

A. परू्ा रूपले सहमत   B. सहमत   C.तटस्थ  D. असहमत 

3. विद्याथीहरूले सरकारी मापदण्डमार्ा त ्सरकारी छात्रिवृि पाउँछन्? 

A. सधैं     B. अक्सर   C. विरलै D. कवहल्यै 

4. के विक्षकहरूले विद्याथीहरूलाई अत्यन्तै महत्त्िका साथ वसकाउँछन ्जस्तो लाग्छ? 

A. धेरै सन्तषु्ट    B. सन्तषु्ट  C. तटस्थ D. असन्तषु्ट 

5. कलेजले सरोकारिालाहरूको उपवस्थवत र समयवनष्ठतालाई महत्त्ि वदन्छ? 

A. सधैं     B. अक्सर  C.विरलै  D. कवहल्यै 

6. कलेजको पिूााधार िवैक्षक िातािरर्को लावग पयााप्त छ? 

A. उत्कृष्ट    B. धेरै राम्रो   C. राम्रो   D. वनम्न 

7. कलेजको िवैक्षक िातािरर् उच्च विक्षाको लावग अनकूुल छ? 

A. उत्कृष्ट   B. धेरै राम्रो   C. राम्रो   D. वनम्न 

8. कलेजले कलेजको िबेसाइटमा सबै महत्त्िपरू्ा जानकारी र सचूनाहरू प्रदिान गदाछ? 

A. धेरै सन्तषु्ट    B. सन्तषु्ट   C. तटस्थ  D. असन्तषु्ट 

9. विक्षकहरू विद्याथीहरूप्रवत सहानभुवूत राख्छन्? 

A. उत्कृष्ट    B. धेरै राम्रो   C. राम्रो   D. अवत सामान्य 

10. कायाालयका कमाचारीहरूले विद्याथीहरूसँग राम्रो व्यिहार गछान्? 

A. उत्कृष्ट    B. धेरै राम्रो   C. राम्रो   D. वनम्न 

11. कलेज लाइब्रेररयन धेरै सहयोगी छ? 

A. उत्कृष्ट    B. धेरै राम्रो   C. राम्रो   D. मलेा 

12. कलेजले सामावजक विकासमा महत्त्िपरू्ा भवूमका खले्छ? 

A. परू्ारूपले सहमत   B. सहमत   C. तटस्थ D. असहमत 

13. हाम्रो कलेजमा समग्र विक्षर्-वसकाइ अनभुि सधुार गना तीनिटा अिलोकन/सझुाि वदनहुोस ्………………. 

....................................................................................................................................................... 

....................................................................................................................................................... 

14. कलेजको सधुारका वनवम्त कुनै सझुाि िा मन्तव्य वदनहुोस ्...................................................................... 

....................................................................................................................................................... 



 
 

Government General Degree College at Pedong 

Dist-Kalimpong, Pin- 734311 

Parent’s Feedback Form: 2022-23  

 

1. What is your overall experience regarding your child education in GGDC Pedong? 

 A.  Excellent   B.  Very Good  C.   Good  D.  Fair 

2. Is the admission process transparent? 

   A.  Strongly Agree  B. Agree  C. Neutral  D. Disagree 

3. Does the students get the government scholarship through the government norms? 

  A.  Always   B. Often  C. Rarely  D. Never 

4. Does the teachers are teach the students with utmost importance? 

   A. Very Satisfied B. Satisfied  C. Neutral  D. Dissatisfied 

5. The college gives the importance to the attendance and punctuality of stakeholders. 

  A.  Always   B. Often  C. Rarely  D. Never 

6. The infrastructure of the college is sufficient for academic ambience  

    A.  Excellent    B.  Very Good  C.   Good  D.  Fair 

7. The academic ambience of the college is favorable for higher education. 

    A.  Excellent   B.  Very Good  C.   Good  D.  Fair 

8. The college displays all important information and notices at the college website. 

   A. Very Satisfied B. Satisfied  C. Neutral  D. Dissatisfied 

9. The teachers sympathetic to the students 

    A.  Excellent    B.  Very Good   C.   Good  D.  Fair 

10. The office staffs behaves properly with the students  

    A.  Excellent    B.  Very Good   C.   Good  D.  Fair 

11. The College librarian is very much cooperative 

    A.  Excellent    B.  Very Good   C.   Good  D.  Fair 

12. The college plays important role in social development  

  A.  Strongly Agree  B. Agree  C. Neutral  D. Disagree 

13. Give three Observations/Suggestions to improve the overall teaching –learning experience in our college ……... 

 1.              

 2.               

               3.               

14. Any other Observations/Suggestions… 

____________________________________________________________________________________________

____________________________________________________________________________________________

____________________________________________________________________________________________ 

 



Government General Degree College, Pedong

Student’s Feedback Form

09.06.2023

Batch: B.A.Hons/B.A.Prog /B.Sc Hons/B.Sc Prog

Semester: 1st/2nd/3rd/4th/5th/6th

Name:

Department:

Subject Combination:

1. How would you rate the overall quality of the course content?
A. Excellent B. Very Good C. Good D. Fair E. Poor

2. Were the learning objectives clearly communicated at the beginning of the course?
A. Strongly Agree B. Agree C. Neutral D. Disagree

3. Did the course materials (textbooks, handouts, online resources) adequately support your learn-
ing?
A. Strongly Agree B. Agree C. Neutral D. Disagree

4. How engaging were the teaching methods used in the course (e.g., lectures, discussions, group
activities)?
A. Very Engaging B. Engaging C. Neutral D. Not Engaging

5. Were the assignments and assessments aligned with the course objectives?
A. Strongly Agree B. Agree C. Neutral D. Disagree

6. Did the instructor provide prompt and helpful feedback on your assignments?
A. Always B. Often C. Sometimes D. Rarely E. Never

7. How effective were the online learning tools/platforms used in the course?
A. Very Effective B. Effective C. Neutral D. Ineffective

8. Was the pace of the course appropriate for the material covered?
A. Much Too Fast B. Too Fast C. Just Right D. Too Slow E. Much Too Slow

9. Were there sufficient opportunities for interaction and discussion with the instructor and class-
mates?
A. Strongly Agree B. Agree C. Neutral D. Disagree

10. How well did the course foster critical thinking and problem-solving skills?
A. Very Well B. Well C. Neutral D. Poorly

11. Did the course encourage you to explore additional resources or topics related to the subject?
A. Yes, often B. Yes, sometimes C. No, rarely D. No, never

1

Sajad
Rectangle

Sajad
Typewriter
Semester: VI



12. How helpful were the course materials in preparing for exams/assessments?
A. Extremely Helpful B. Very Helpful C. Moderately Helpful D. Slightly Helpful
E. Not Helpful at All

13. Were the learning objectives achieved by the end of the course?
A. Strongly Agree B. Agree C. Neutral D. Disagree

14. Did the course promote a positive and respectful learning environment?
A. Strongly Agree B. Agree C. Neutral D. Disagree

15. How well did the instructor communicate course expectations and provide guidance throughout
the term?
A. Excellent B. Very Good C. Good D. Fair E. Poor

16. Were there any technical issues or challenges with accessing course materials or online platforms?
A. Yes B. No

17. Did the course include real-world applications or examples to reinforce theoretical concepts?
A. Yes, frequently B. Yes, occasionally C. No

18. How accessible was the instructor for extra help or clarification outside of class?
A. Very Accessible B. Accessible C. Neutral D. Inaccessible E. Very Inaccessible

19. How likely are you to recommend this course to other students?
A. Very Likely B. Likely C. Neutral D. Unlikely E. Very Unlikely

20. Overall, how satisfied were you with your learning experience in this course?
A. Very Satisfied B. Satisfied C. Neutral D. Dissatisfied E. Very Dissatisfied

21. Give three observations/suggestions to improve the overall teaching-learning experience in our
college:

1.

2.

3.

22. Any other observations/suggestions:
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Teacher’s Signature:     Department: 

Teacher’s name: 

Government General Degree College at Pedong 
Dist-Kalimpong, Pin- 734311 

 

Teacher’s Feedback Form – 2022-23  

                                                                    
1. Objectives of the syllabus are well defined and clear to teachers and students.  

A. Very Well   B. Well   C. Neutral  D. Poorly 

2. Course content is followed by corresponding reference materials. 

A. Excellent   B. Good   C. Fairly   D. Poor 

3. Sufficient numbers of prescribe books are available in the library. 

A. Sufficient   B. Semi –adequate  C. Insufficient  D. Balanced 

4. The syllabus has a good balance between theory and application. 

A. Strongly agree B. Agree  C. Neutral  D. Disagree 

5. The course program of studies carried sufficient number of optional papers. 

A.  Strongly Agreed  B. Agreed  C. Neutral  D. Disagreed 

6. The course or syllabus has made me interested in the subjected area. 

A. Agreed   B. Neutral  C. Disagreed 

7. The book prescribed or listed as reference materials relevant updated and appropriate. 

A.  Strongly Agreed  B. Agreed  C. Neutral  D. Disagreed  

8. The library is utilized optimally by students. 

A. Always   B. Often  C. Rarely  D. Never 

9. The evaluation system followed by the college is effective. 

A.  Strongly Agreed  B. Agreed  C. Neutral  D. Disagreed  

10. The teaching-learning is available in the department at sufficient  

A.   Very Satisfactory  B. Satisfied  C. Neutral  D. inadequate 

11. I have the freedom to adopt new techniques or strategies of teaching such as Seminar, Presentation, and 

Group discussions and learners participation. 

A. Always    B. Often  C. Never  D. Rarely 

12. I have the freedom to adopt new teaching strategies for testing and assessment of students. 

A. Always   B. Often  C. Rarely  D. Never 

13. How familiar are you with the national education policy (NEP) 2020 

A. Well familiar  B. Familiar C. Neutral  D. Not Familiar 

14. To what extent do you believe NEP- 2020 addresses the current needs and challenges of college level 

teaching 

A. Likely   B. Neutral  C. Unlikely  D. Very Unlikely 

 

15. Any other suggestions regarding college 

 

1. ___________________________________________________________________________ 

2. ___________________________________________________________________________ 

3. ___________________________________________________________________________ 

 

 



 

Government General Degree College at Pedong 

Dist. - Kalimpong, Pin- 734311 

Alumni Feedback Form (2022-23) 

 

Your Name: ……………………………………………………………………………………………………. 

Course: ………………………….. …………………………..Year of Completion: ………………………… 

Mobile Number: ……………………….. ……..  e-mail Address: …………………………….…………... 

You are requested to give us your feedback about our institution and its system (Tick) 

1. Environment 

A) Excellent  B) Very Good  C) Good D) Average  E) Poor 

2. Infrastructure 

A) Excellent  B) Very Good  C) Good D) Average  E) Poor 

3. Faculty 

A) Excellent  B) Very Good  C) Good D) Average  E) Poor 

4. Fee Structure 

A) Excellent  B) Very Good  C) Good D) Average  E) Poor 

5. Quality of Support Material 

A) Excellent  B) Very Good  C) Good D) Average  E) Poor 

6. Training & Placement 

A) Excellent  B) Very Good  C) Good D) Average  E) Poor 

7. Library 

A) Excellent  B) Very Good  C) Good D) Average  E) Poor 

 

Educational Qualification   [Post Graduation] ………………………………………………………. 

University: ……………………………………………………………………………………………….  

Professional Status:   a) Working   b) Not Working 

If Working:  (Company/Institutions Name): ………………………………………………………….. 

Comments and Suggestions: 

……………………………………………………………………………………………………. ……… 

……………………………………………………………………………………………………….......... 
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Teachers' Feedback (2022-23) 

 

01. Objectives of the syllabus are well defined and clear to teachers and students.  

 
02. Course content is followed by corresponding reference materials.  

 

 
 

03. Sufficient numbers of prescribe books are available in the library. 
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04. The syllabus has a good balance between theory and application. 

 
 

05. The course program of studies carried sufficient number of optional papers 

 
06. The course or syllabus has made me interested in the subjected area. 
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07. The book prescribed or listed as reference materials relevant updated and 

appropriate 

 
08. The library is utilized optimally by students 

 
09. The evaluation system followed by the college is effective. 

 

 
 

Strongly 
Agree

8%

Agree
28%

Neutral
56%

Disagree
8%

Always
24%

Often
48%

Rarely
28%

Never
0%

Strongly 
Agree
16%

Agree
40%

Neutral
40%

Disagree
4%



 

 
 
 

Website: www.pedongcollege.in           E-Mail: pedong.govt.college@gmail.com 

 

GOVERNMENT OF WEST BENGAL 

Office of the Principal 

GOVERNMENT GENERAL DEGREE COLLEGE AT PEDONG 

DIST. KALIMPONG – 734311 

 
 

10. The teaching-learning is available in the department at sufficient 

 

 
11.  I have the freedom to adopt new techniques or strategies of teaching such as 

Seminar, Presentation, and Group discussions and learners participation. 

 
 

12.  I have the freedom to adopt new teaching strategies for testing and assessment 

of students. 
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13. . How familiar are you with the national education policy (NEP) 2020?  

 
14. To what extent do you believe NEP- 2020 addresses the current needs and 

challenges of college level teaching? 
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Parents' Feedback (2022-23) 
 
 

1. What is your overall experience regarding your child education in GGDC Pedong? 

      
2. Is the admission process transparent? 

 

           
 
 

3. Do the students get the government scholarship through the government norms? 
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4. Does the teachers are teach the students with utmost importance? 

 

 

5. The college gives the importance to the attendance and punctuality of stakeholders. 
 

             
 
 

6. The infrastructure of the college is sufficient for academic ambience. 
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7. The academic ambience of the college is favorable for higher education. 
 

 
8. The college displays all important information and notices at the college website. 

 

             
9. The teachers sympathetic to the students. 
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10. The office staffs behave properly with the students. 

 
 

11. The College librarian is very much cooperative. 

 

 
 

12. The college plays important role in social development 
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                                          Student’s Feedback Report 

                           Session: 2022-2023 (Even Semester) 

1. How would you rate the overall quality of the course content? 

 

 

 

 

 

 

 

 

2. Were the learning objectives clearly communicated at the beginning of the course? 
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3. Did the course materials (textbooks, handouts, online resources) adequately 
support your learning? 
 

 
4. How engaging were the teaching methods used in the course (e.g., 

lectures, discussions, group activities)? 
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5.  Were the assignments and assessments aligned with the course objectives? 

                  

6. Did the instructor provide prompt and helpful feedback on your assignments? 
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7. How effective were the online learning tools/platforms used in the course? 

 
 

8. Was the pace of the course appropriate for the material covered? 
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9. Were there sufficient opportunities for interaction and discussion with the 
instructor and class- mates? 

 

 

 

 
10. How well did the course foster critical thinking and problem-solving skills? 
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11. Did the course encourage you to explore additional resources or topics related to the 
subject? 

     

         

12. How helpful were the course materials in preparing for exams/assessments? 
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13. Were the learning objectives achieved by the end of the course? 

 
14. Did the course promote a positive and respectful learning environment? 
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57%
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15. How well did the instructor communicate course expectations and provide 
guidance throughout the term? 

 

 

16. Were there any technical issues or challenges with accessing course materials or 
online platforms? 

 

          

 

 

 

 

 

 

 

 

  

Excellent
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Very Good
48%

Good
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Fair
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Poor
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No
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17. Did the course include real-world applications or examples to reinforce theoretical 
concepts 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

18. How accessible was the instructor for extra help or clarification outside of class? 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Yes, frequently
31%
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No
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Very 
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19. How likely are you to recommend this course to other students? 
 

 

 

 

 

 

 

 

 

 

 

  

20. Overall, how satisfied were you with your learning experience in this course? 
 

 

 

Very Likely
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Likely
50%

Neutral
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Unlikely
1%

Very unlikely
2%

 

Very Satisfied
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Satisfied
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Dissatisfied
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Very 
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                                          Student’s Feedback Report 

                           Session: 2022-2023 (Odd Semester) 

1. How would you rate the overall quality of the course content? 

 

 

 

 

 

 

 

 

2. Were the learning objectives clearly communicated at the beginning of the course? 
 

 

 

 

 

 

 

 

 

 

 

Excellent
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Very Good
46%

Good
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Fair
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Poor
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Agree
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Agree
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3. Did the course materials (textbooks, handouts, online resources) adequately 
support your learning? 
 

 
4. How engaging were the teaching methods used in the course (e.g., 

lectures, discussions, group activities)? 
 

 

 

 

 

 

 

 

 

 

 

Strongly Agree
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Agree
68%

Neutral 
10%

Disagree
1%
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Engaging
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5.  Were the assignments and assessments aligned with the course objectives? 

                  

6. Did the instructor provide prompt and helpful feedback on your assignments? 
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7. How effective were the online learning tools/platforms used in the course? 

 
 

8. Was the pace of the course appropriate for the material covered? 

 
 

 

 

 

 

 

Very Effective
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Effective 
54%

Neutral
26%

Ineffective
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Too Fast
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Just Right
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9. Were there sufficient opportunities for interaction and discussion with the 
instructor and class- mates? 

 

 

 

 
10. How well did the course foster critical thinking and problem-solving skills? 
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Agree
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Disagree
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11. Did the course encourage you to explore additional resources or topics related to the 
subject? 

     

         

12. How helpful were the course materials in preparing for exams/assessments? 
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Yes, sometimes
56%
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5%

No, never
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13. Were the learning objectives achieved by the end of the course? 

 
14. Did the course promote a positive and respectful learning environment? 
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15. How well did the instructor communicate course expectations and provide 
guidance throughout the term? 

 

 

16. Were there any technical issues or challenges with accessing course materials or 
online platforms? 

 

          

 

 

 

 

 

 

 

 

  

Excellent
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Very Good
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Good
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Fair
4%

Poor
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17. Did the course include real-world applications or examples to reinforce theoretical 
concepts 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

18. How accessible was the instructor for extra help or clarification outside of class? 
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No
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19. How likely are you to recommend this course to other students? 
 

 

 

 

 

 

 

 

 

 

 

20. Overall, how satisfied were you with your learning experience in this course? 

 

 

 

Very Likely, 36

Likely, 57

Neutral, 5
Unlikely, 1 Very Unlikely, 1
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Filled Up  Parent’s Feedback Form 
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Filled Up  Parent’s Feedback Form 
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Filled Up  Student’s Feedback Form 
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Filled Up  Student’s Feedback Form 
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Filled Up  Teacher’s Feedback Form 
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Action taken report 

YEAR-2018-19 

 

All stakeholders' views and suggestions, including students' and employees', are 

carefully considered and addressed through the appropriate channels. The following 

measures have been implemented in response to comments made about the 

educational environment, academic performance, and atmosphere: 

1. Surveillance CCTVs are installed inside and outside of the college campus for 

enhanced security measures. 

 2. Large classrooms are being divided to address classroom inadequacy.  

3. To combat frequent electric power cut a 5 KV diesel generator set has been 

installed. 

4. For advance study in the field of remote sensing and GIS one highly sophisticated 

polarizing trinocular microscope and two binocular microscope along with three 

computers has been purchased as per special/additional requirement placed by 

Geology department. 

5. New books have been allocated in accordance with the university syllabus.  

6. The different social outreach programs are to be organized by NSS.  
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Action taken report 

YEAR: 2019-20 

 

All stakeholders' views and suggestions, including students' and employees', are 

carefully considered and addressed through the appropriate channels. The following 

measures have been implemented in response to comments made about the 

educational environment, academic performance, and atmosphere:  

 

1. The college chief canteen has been started with reasonable food rate. The 

available food items along with rate have been displayed in the canteen.  

2. Girls common room with attached toilet facility has been allotted at the adjacent 

to the cheap canteen.  

3. Water filters have been installed to provide safe drinking water to the students.  

4. For better support students' academic needs, we are increasing the number and variety 

of books in the college library. 

5. MOU has been signed in between Government General Degree College at Pedong and 

Lilabati Mahavidyalaya towards academic enrichment via faculty exchanges. 
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Action taken report 

YEAR: 2020-21 

 

The received feedback from different stakeholders’ of this institute is carefully 

examined, and appropriate measures are implemented through the relevant 

channels. In response to feedback regarding the curriculum, academic 

performance, and overall atmosphere of the institution, specific actions have 

been undertaken - 

1. During COVID-19 pandemic and lockdown more ICT-oriented and digital 

learning system is focused. Teachers are requested to take classes possible 

through online mode according to the time table (subjected to the availability of 

internet connection of both teacher and students) prepared by the routine 

committee.  

2. Teachers are encouraged to update themselves regularly with respect to 

digital teaching-learning system. 

3. Notifications regarding syllabus reduction, internal and final exams are 

regularly shared with students. 

4. Online lectures, webinars, etc., are a great way for both students and 

teachers to expand their horizons and learn more effectively. The opinions and 

recommendations of all parties involved, including employees and students, are 

thoroughly examined and handled in the proper manner.  

5. Online feedback and evaluation system were adopted through Google form. 
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Action taken report 

YEAR: 2021-22 

Following Specific actions have been undertaken in response to feedback related to the 

curriculum, academic performance, and overall atmosphere of the institution. 

1. The Officer-in-charge asked all faculties to aware the students regarding the issue of 

maintaining COVID protocol within the campus after getting the circular of college 

reopening in the month of November 2021. 

2. Teachers are requested to be cautious enough to maintain physical distance among 

students within the classroom and conduct classes in hybrid or blended mode so that 

students can join physically as well as online. 

3. Faculties of all departments are requested to upload syllabus related study materials in 

college website so that students can be benefitted. 

4. Proposal to initiate more skill-oriented certificate or add-on or value-added courses. 

5. The systematic departmental meetings are organized to streamline the course. 

6. To meet up the deficit of online methodology and to gain an improved understanding of 

the subject, students are asked to spend more time in library.  

7. For the acquirement of deeper knowledge Students seminar were asked to organize 

regular manner. 

8. MOU has been signed in between Government General Degree College at Pedong and 

following colleges for academic enrichment via faculty exchanges 

 (i) Gorubathan Govt. College; 

(ii) Banarhat Kartik Oraon Hindi Govt. College;  

(iii) Darjeeling Govt. College.  
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Action taken report 

YEAR-2022-23 

All stakeholders' views and suggestions, including students' and employees', are 

carefully considered and addressed through the appropriate channels. The following 

measures have been implemented in response to comments made about the 

educational environment, academic performance 

 

1. The college welfare convener is reminded to meet with the buying committee to 

discuss the upkeep of the old water filter. 

2. Meetings with the heads of department to seek books for student support should 

be conveyed by the librarian. 

3. Colleges can take proactive measures to keep their campus clean, such as 

designating specific areas for biodegradable and non-biodegradable trash cans 

separately. 

4. The college has mandated that all students must present legal identification in 

order to enter the main campus for security reasons. 

5. More books and e-resources for students are provided to the students on behalf 

of library staff as demanded. 

6. The convener of the college welfare is requested to re-check the quality and price 

rate of canteen food. 

7. More encouragement for NSS and cultural activities to enhance student mobility. 

8. MOU has been signed in between Government General Degree College at Pedong  

and Pedong Football Academy (PFA) for the enrichment of sports activity amongst the 

college students 

9. MOU has been signed in between Government General Degree College at Pedong  

and Parbatiya Rajaswa Kalyan Adhikary Sangh (PRAKASH), Siliguri to enhance in the 

field of skill development, community services and value education. 

10. MOU has been signed in between Government General Degree College at Pedong  

and Nepali Sahitya Adhayan Samity, Kalimpong, for mutual literary and academic 

cooperation. 


